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With our final newsletter of 2009, you will notice that 
we have included your 2010 service contract.  For 
those of you who were with us last year, the contracts, 
as well as the instructions, are similar.  Listed below 
are the highlights.  Please review the reverse side of 
our newsletter for additional information on changes to 

our bed maintenance program. 
 

If you use our spring re-mulch service, it is listed as a line item on your annual 
contract labeled “Install Mulch.”  This service includes mulching, dead-heading 
perennials, adding pre-emergent, and cutting in a fresh natural edge. The area 
involved in the re-mulch is the same area we dressed up last spring.  If your 
needs have changed regarding the landscape beds, please contact the office. 
 

As always, we are extending the opportunity for a pre-payment discount.  Please 
indicate the services you are pre-paying for by checking the appropriate box.  
Send your payment and one copy of your signed contract in and receive a 5% 
discount on your services.  The additional copy is for your records.   
 

Free trees are up for grabs again this year!  You have the opportunity to be one 
of three customers who will receive a FREE 1.5-2 inch caliper deciduous tree if 
we receive your pre-paid contract by December 31, 2009 .  Good luck!   
 

If you do not wish to pre-pay for services at this time, simply renew your services 
in the appropriate column.  Sign and return the top sheet of your contract.  The 
additional copy is for your records.  We are requesting that you return your 2010 
contract by February 1, 2010 .  When you choose to renew your services you 
will receive a monthly statement indicating the services we have performed for 
you. 
 

It is also possible that you wish to pre-pay for some services but not all.  Simply 
select the appropriate check boxes.  You will receive a monthly statement for 
any services for which you did not pre-pay, but renewed. 
 

**All Pre-Pay and Renewal contracts are due by Febr uary 1, 2010** 

2010 Contract Notes 

As the year comes to a close, it 
allows us a few moments to step 
back and make assessments.  
With every New Year, we renew 
our commitment to offering you 
services of exceptional quality.  
Our responsibility doesn’t end 
there.  This year we placed an 
emphasis on ways to reduce our 
costs, without sacrificing quality or service, so we 
can continue to offer services without across the 
board price increases in 2010. 
We look at all areas of our business and make 
every attempt to be as efficient and cost effective as 
possible. 
You may have noticed throughout the year, we have 
unveiled several ways of interacting with CM’s in an 
online format. This is a direct attempt to minimize 
the amount of paper products and printing supplies 
we use.  It may seem small, but we were able to 
achieve significant savings.  Please review the ways 
you can interact with CM’s and consider participat-
ing.  In addition to helping us provide affordable 
services, we all assist the environment too! 
 We understand that this is not a viable option for all 
of our clients.  If you are unable to take part in any 
of our online services, we are still 100% committed 
to ensuring you have everything necessary to con-
tinue to this partnership.  As always we appreciate 
your business!   

Our Partnership-Saving Green 
by Being Green 

 
 

· Opt to receive our newsletter via email by including your email on your contract and selecting the appropriate 
box 

· Opt to receive statements/invoices via email by including your email on your contract and selecting the ap-
propriate box. 

· Pay invoices online at https://www.intuitbillpay.com/cmscustomlawn (no stamps required!) 

· Follow our blog at http://cmscustomlawn.blogspot.com (this allows us to cover topics in greater detail and 
you have the ability to comment. Read our blog on RSS feeds and discovery how easy it is to follow  along) 

· Become a fan on Facebook at http://www.facebook.com/cmscustomlawn (a free and quick way for us to provide photos, video and 
other valuable information for you.)  

When you choose to receive our newsletter or statem ents/invoices via email, you will be entered in a d rawing to win one of 30 gift 
certificates valued at $25.00 each to the businesse s listed below . (If you choose to receive both via  email, your name will be en-
tered twice!) 
 

Amazon.com Best Buy Borders  MasterCard Debit  Visa  Debit Wal-Mart   

Online at CM’s 



For the 2010 season we are introducing a 3 tier package for 
services related to the care of your landscape beds.  We 
have included the appropriate bed maintenance package on 
your contract based on your 2009 services.  Bed mainte-
nance is performed April-November and will be billed once a 
month.  When you sign up for our bed maintenance pro-
gram as part of landscape project installed by CM’s , we 
extend a plant warranty that is valid for as long a s you 
continue with our bed maintenance program .  If you 
would like to change tiers or would like information on sign-
ing up for bed maintenance service, please call the office.   

 
 
 
 

Have you recently upgraded to internet explorer 8 and realized websites that you visit regu-
larly are not displaying correctly? We have been informed that the CM’s site is among those 
sites not displaying correctly. Here is a quick fix that will correct the issue. 
 
1.  Browse to the CM’s Website  www.cmscustomlawn.com  
2.  Click Tools > Compatibility View Settings  
3.  To the right of the Add button you should see CM’s 
4.  Click Add 
5.  Click Close 
 
Once you have done this the website should display correctly each time you visit.  This fix 
should work on most sites that do not display correctly in Internet Explorer 8. 

Bed Maintenance Program Bed Maintenance Basic 
 

· Removal of weeds/weed control 
· Cutbacks of perennials and disposal of debris as appropriate 

Bed Maintenance Expanded 
 

· Everything basic service has to offer 
· 3 applications of bed fertilizer 

Bed Maintenance Deluxe 
 

· Everything Expanded services has to offer 
· Shrub Pruning as appropriate 

Internet Explorer 8 

 

    
    
    
   
     
 
 

Next Month’s Issue... 

2009 Project Review 


